
Viewing Protocol 

 

 

All Parties - safety is paramount and we encourage everyone to ensure that they follow 

Government guidelines closely to protect others and themselves. 

All parties - those conducting viewings including Agents will wear masks and gloves and must not 

present any COVID-19 symptoms including a cough. 

All parties - if a viewer, vendor or Agent has recently been in isolation or has developed any classic 

symptoms of COVID-19, the viewing will not take place.  

All parties - all viewers, Agents and vendors (if present) are encouraged to sanitise their hands 

thoroughly both before and following the viewing. 

Viewers – to avoid unnecessary visits and to minimise risks, viewers are encouraged to ensure 

they are in a proceedable position to purchase before arranging the appointment. 

Viewers - please be aware that certain vendors may still not wish a viewing to take place because 

they are high risk or key workers. In this instance, please respect their wishes. Virtual video 

viewings will be offered as an alternative. 

Viewers - will not be allowed to touch surfaces including doorknobs and handles whilst Agents 

will carry wipes and/or disinfectant. 

Viewers - only two people will be able to attend viewings – children and other members of a family 

will not be able to come. 

Viewers - if a viewer does not have the necessary PPE then the viewing will not take place. 

Viewers - if the viewer does not follow guidelines, the viewing will immediately stop and they will 

be asked politely to either conform or leave the property. 

Vendors - will either wait outside the property while viewings are completed or in different part 

of the house if it is large enough. 

Vendors - are expected to prepare their property for safe viewing and ensure that all internal 

doors are open prior to the viewing to allow free passage through the property. 

Summary - all viewers and vendors accept that COVID-19 risks are being managed in accordance 

with recommended guidelines and Robin Jessop Ltd will not be held responsible if this viewing 

protocol is not followed. 

We agree to abide to the above viewing protocol: 

 

Client/Vendor…………………………………………….. Viewer………………………………………………….. 


